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Introduction

This is despite AUSTRAC guidance on adopting a
flexible approach for Indigenous customers being in
place since 2016.

“Aboriginal and Torres Strait
Islander peoples encounter needless
difficulties to do with identification
and about binding death
nominations.”
- Commissioner Kenneth Hayne

Against the background of last year’s Royal
Commission into Misconduct in the Banking,
Superannuation and the Financial Services Industry,
the third Indigenous Super Summit provided
a timely opportunity for the industry to come
together to examine progress to date on lifting
standards of superannuation service and inclusion
for Indigenous members and their beneficiaries.
In preparation for the event, two surveys were
conducted. One was completed by Indigenous
financial counsellors and the other survey was
completed by member funds of the Indigenous
Super Working Group (ISWG). The findings from
both surveys brought to the fore that Indigenous
members continue to face significant barriers in
accessing the superannuation system.
As discussed on the day of the event, these barriers
are well documented and were further exposed
during the Royal Commission. The evidence
presented at the Commission hearings found that
many Indigenous members, particularly those living
in remote communities, still have to face hurdles in
meeting fund identification requirements.

The Summit further explored these issues, providing
delegates with a clear understanding of the next
steps needed.
This report provides a summary of the presentations
and workshop discussions that took place at the
2019 Summit, as well as a list of projects to be taken
forward.
I am confident that there is greater momentum
and a clear understanding among Summit
delegates of what needs to be done to improve
the superannuation and retirement outcomes of
Indigenous members.
I would like to take this opportunity to thank
the members of the Indigenous Superannuation
Working Group (ISWG) for their dedication and
commitment throughout the year.
Eva Scheerlinck
Chair, Indigenous Superannuation Working Group
Chief Executive Officer, Australian Institute of
Superannuation Trustees (AIST)
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The Indigenous Super Working Group

Established in May 2013, the Indigenous Superannuation Working Group is a cross-industry initiative
that seeks to improve superannuation outcomes for Indigenous people. The working group’s members
include superannuation industry bodies, superannuation funds and representation from the First Nations
Foundation.
Members of the working group at the time of the Summit included:
Superannuation Industry Bodies:
Australian Institute of Superannuation
Trustees (AIST)

Association of Superannuation Funds of
Australia (ASFA)

Women in Super (WIS)
Government entities:
ASIC

ATO

Superannuation entities:
AUSFund

AustralianSuper

Catholic Super

Cbus

Christian Super

Colonial First State

GESB

HESTA

Hostplus

LGIAsuper

NAB

QSuper

Statewide Super

Super SA

TelstraSuper

UniSuper

VicSuper
Indigenous representation:
First Nations Foundation
Other organisations:
J.P. Morgan
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Welcome

Tim and David Egert from Tribal Experiences welcomed attendees to the land of the Turrbal and Yugara
people. In welcoming the 70-strong audience, a smoking ceremony was completed through the burning of
gum leaves.

“Indigenous members
continue to face
significant barriers.”
- Eva Scheerlinck
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Session 1: The perspective of Indigenous
members and financial counsellors
Facilitated by Nathan Boyle, Senior Analyst - Indigenous Outreach Program at ASIC

“Indigenous members
don’t just live in remote
communities but also in
urban areas.”
- Nathan Boyle

The first session drew on feedback provided by
Indigenous communities and financial counsellors.
Mr Boyle introduced delegates to a group of seven
financial counsellors and encouraged participants to
engage with them over the course of the Summit.

highlighted the challenges and frustrations
faced by Indigenous members with regards to
superannuation are the same challenges that they
have faced since the inception of the Indigenous
Superannuation Working Group.

These financial counsellors work predominately
with Indigenous clients, with their collective
experience covering the breadth of the country.
In addition to providing information and advice, it
was noted that the financial counsellors help clients
with:

Each financial counsellor outlined their
experiences and provided case studies
that illustrated the many instances of
bureaucratic policy and procedures
creating a barrier for fair and effective
services.

• Budgeting
• Financial hardship
• Prioritising debt
• Advocacy
• Accessing grants or concessions
• Negotiating with creditors
• Accessing dispute resolution services
• Understanding their rights
The Summit heard that financial counsellors are
spending an increasing amount of time supporting
clients on superannuation issues, leaving less
time to help clients with other needs. Mr Boyle
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Mr Boyle commented that given the spotlight of
these issues during the Royal Commission there has
never been a more appropriate time to ensure the
benefits of superannuation are accessible by all.
Toni Cork, General Manager – Financial Counsellor
at HK Training & Consultancy, discussed the
ongoing challenges faced by remote members
in meeting the identification requirements of
superannuation funds. Ms Cork also noted
particular challenges in relation to a client who had
a successful TPD claim but was subjected to regular
reassessments to confirm total and permanent

disablement, including the need to provide
identification each time.
Willy Smith, Financial Counsellor at Cape York
Partnerships, spoke of the challenges of timing
when working in remote communities. Ms Smith
works across four communities in Cape York and
noted that it may take up to one month before
she is able to return to a community. Ms Smith
encouraged the use of the AUSTRAC ID process for
Indigenous people and explained the strong need
for a standardised form across the industry.
Tevita Naroba, Financial Counsellor at Wunan
Foundation, spoke of the challenges working in
remote and isolated communities and the need for
better collaboration between superannuation funds.
Mr Naroba hoped that superannuation funds would
recognise and acknowledge the work of financial
counsellors and suggested the establishment
of a network between financial counsellors and

superannuation funds. Mr Naroba highlighted that
it would be useful if there was a special phone line
for financial counsellors to be able to directly access
services within super funds.
Mr Boyle reinforced the idea of being able to
include financial counsellors in conference calls
with members and reminded summit delegates
that super funds can access a financial counsellor
register through Financial Counselling Australia.
Philip Bowden, Financial Counsellor at Anglicare
NT, encouraged more interaction between remote
communities and the financial services sector,
suggesting funds should consider allowing super
administrators and specialised people to visit
remote areas to assess the impacts of their services.
Mr Bowden raised the idea of superannuation funds
partnering with financial counselling organisations
to enhance services in remote areas.
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Session 1 continued...

Unaisi Buli, Financial Counsellor at the Indigenous
Consumer Network, discussed the obstacles put
in place by superannuation funds and the delay
members faced in accessing their super. Ms Buli
suggested funds consider using express post and
contacting clients to make them aware when
important paperwork has been posted.

recounted a case study where one woman’s access
to early access hardship payments and Centrelink
services was cut off after she was hospitalised,
creating a situation where the requirements of each
service conflicted and effectively cancelled each
other out. The woman was left without any financial
payments.

Zeni Ferntree, Associate Financial Counsellor
at MoneyMob Talkabout, explained that some
communities are excluded from financial services
because of the sheer distance of travel involved as
well as the lack of communication tools available.  
Ms Ferntree described instances where the policies
of different services came into conflict, such as the
interplay between early access hardship claims
and Centrelink benefit requirements. Ms Ferntree

Ms Ferntree warned that there were a lot of people
missing out on money they needed.
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Alan Gray, Financial Counsellor at Broome Circle,
spoke of the lack of understanding of call centre
staff and how policies were in some cases not
helping. Mr Gray said the system was broken and
commented that radical changes from the CEO to
call centre was required.

Delegate discussion
Participants were given the opportunity to discuss
key issues with each of the financial counsellors.
The key themes discussed were:

Identification:

• In some cases, it has become too easy to be
successful in a hardship application claim,
resulting in a poorer long-term outcomes
• Inconsistency in funds offering early access
payments due to financial hardship

Communicating with members:

• There is a need for a single, standardised
Indigenous person identification form

• There is a need to work better with financial
counsellors

• More assistance through phone services is
needed

• Regularly sending staff to remote communities
is beneficial for both fund staff and members

Insurance:
• Claims processes are taking too long
• When starting the claims process, members
don’t know what needs to be provided and
can’t access forms online

Deceased estates:
• When assisting with a TPD claim, financial
counsellors are able to work with a
superannuation fund, however once the
member has passed away they can no longer
help them which holds up the process

Hardship applications:
• Hardship claims should be a ‘last resort’

• Making 3rd party authority forms easier. Funds
should look at the financial counsellor register
• Funds need to consider how they
communicate with members as digital
communication such as email is not always an
option

Member education:
• The Big Super Day Out should be expanded
and taken to more communities
In wrapping up the session, Mr Boyle reminded
participants that Indigenous members don’t just
live in remote communities but also in urban areas.
Many of these members are equally in need of
attention.

• Forms need to be simple, available online and
streamlined
• Financial counsellors could be advised before
a hardship payment is made, so that they can
help members with what to do. A solution
could be that interim decisions are made with
financial counsellors on the phone
• Education is needed on hardship applications,
at both the fund and member levels
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Session 2: Indigenous inclusion in Super
Facilitated by Leah Bennett, Senior Fraud Specialist and Indigenous
Liaison Officer at Australian Catholic Super & Retirement Fund

“Construction is the fastest
growing employer of Indigenous
people in the country.”
- Kara Keys, Trustee Director at Cbus

This session focused on Indigenous inclusion across
all areas of the superannuation industry.  
Ms Bennett said her fund had made changes to
improve outcomes for their Indigenous members,
including her appointment as an Indigenous liaison
officer in order to better understand the needs of
Indigenous members.
Sandra McCullagh, Trustee Director at QSuper,
discussed a recent trip to Thursday Island
that provided member education through the
establishment of a community hub. Ms McCullagh
highlighted the difficulties and different modes
of transport taken to travel 2,190 km to get to
Thursday Island from Brisbane.
The event was organised by QSuper, with the help
of a variety of third-party providers including the
Registry of Births, Deaths and Marriages, ATO, ICAN
and Good Shepherd Microfinance. The event was
promoted widely in the community and resulted in
over 200 locals attending. QSuper sought assistance
from other superannuation funds who provided a
direct contact who could be called during the day
so that even if people were not a QSuper member,
they could still receive assistance with their super.
Ms McCullagh spoke about her findings from the
trip, including the impact of remoteness, lack of
digital service, English not being a first language,
10  |  Indigenous Summit Report 2019

disengagement with superannuation, complex
needs and the need for face to face services. She
discussed how these findings have since been taken
back to the QSuper Board to think about further so
the fund can address these challenges.
Ms McCullagh reflected on the issue of a cost
to benefit ratio given that funds are trying to
keep administration costs down but noted that
face to face interactions, which have travel and
accommodation costs and cannot be produced as
quickly or easily as digital or phone interactions, are
demonstrably more valuable to the member.
Ms McCullagh discussed Michael Porter and
the Shared Value theory, whereby the value
of delivering positive outcomes for Indigenous
members is effectively captured and not just seen as
corporate social responsibility.
Dr Don Russell, Independent Director at
AustralianSuper, spoke about how Indigenous
access to superannuation is a serious issue for the
fund, which in 2017 launched its first Reconciliation
Action Plan (RAP). Dr Russell discussed the learning
experience since the launch, the need to develop
programs that truly make a difference and the
importance of collectively sharing knowledge.

Dr Russell highlighted three programs that
AustralianSuper has been working on:
• In July 2018, partnered with Schools Plus
to develop a bespoke financial literacy
program in the Northern Territory. The
program is based on financial awareness and
responsibility and worked to encourage the
community to be engaged with commercial
enterprise.  
• Worked with Central Australian Aboriginal
Media Association (CAAMA), to produce a
seven-part series discussing the basics of
superannuation and insurance as they relate
to Indigenous communities. This enabled the
fund to communicate with 1.2 million listeners
and is available in English and two Indigenous
languages.
• Dedicated Indigenous phone line which
provides capacity to call centre to spend a
longer time with members working through
their requirements. Dr Russell stated that
the phone line has been very successful and
received 39,000 calls since its launch.
Dr Russell said the fund had been active in the
development of an industry code of conduct, which
provides a practical way of dealing with problems in
a co-ordinated way.

Paula Formella, Account Manager at Hostplus,
discussed the Hostplus reconciliation journey and
how it has allowed the fund to establish better
relationships with workplaces and its supplier base.
Ms Formella said Hostplus had launched its Innovate
RAP during NAIDOC 2019 and has a RAP steering
committee and champions who raise awareness
with employers and partners.
As an industry super fund for those working in
hospitality, tourism, recreation and sport, Hostplus
partner with sporting organisations and use major
events to promote Indigenous culture. Ms Formella
described how sport is a universal language and how
it can bring people together, no matter what their,
background, religious belief or economic status is.  
Hostplus have also partnered with the National
Indigenous Culinary Institute through the Hostplus
Indigenous scholarship. Ms Formella spoke about
the decision not to create their own programs but to
tap into what employers and partners are doing and
find out how the fund can assist.
Ms Formella discussed that Hostplus delivered
cultural awareness training for staff during NAIDOC
week, noting the fund intends to run more sessions,
particularly for frontline staff.
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Session 2 continued...

Kara Keys, Trustee Director at Cbus, summit
participants were shown a video clip of Ms Keys’
presentation at a Cbus staff conference where she
discussed what funds should be doing or considering
from a First Australian perspective. As one of
the two Indigenous Australians on a super board
in Australia, Ms Keys discussed the importance
of funds considering how they ask Indigenous
employees to become members and how they
respond to an increase in First Nation membership.
She said this was important for Cbus given that
construction is the fastest growing employer of
Indigenous people in the country. She also tied this
to Federal Government procurement policies and
Indigenous employment programs.

12  |  Indigenous Summit Report 2019

She also provided an overview of Cbus’ external
work, including the development of a Reconciliation
Action Plan, volunteering at Big Super Day Out and
the fund’s involvement in the Indigenous Super
Summit.
Ms Keys said the opportunity to conduct cultural
awareness training internally was important in
providing an opportunity for staff to learn about
Indigenous culture and improve their interactions
with Indigenous people.

Session 3: Advocacy Priorities
Facilitated by Lyn Melcer, Head of Technical Advice at QSuper

“Staff on the helpline understand
that some Indigenous people
may have difficulty proving their
identity and can support them
through these challenges.”
- Graham Whyte

The session focused on key advocacy priorities to
improve superannuation and retirement outcomes
for Indigenous Australians.
Graham Whyte, Assistant Commissioner –
Superannuation Individual Client Engagement at
the ATO, discussed the ATO’s work in supporting
Indigenous reconciliation, topical issues and
its plans to improve the client experience for
Indigenous communities.
Mr Whyte gave an overview of the Kawutilin Ally
network, which was established to support
inclusion in the ATO by offering more support to its
Indigenous workforce through an informal network
of local allies. There are now over 550 Allies across
the ATO.
Mr Whyte also announced that the ATO had
achieved its target of a 2.5% Indigenous
representation rate that was set as part of the
Commonwealth Aboriginal and Torres Strait Islander
Employment Strategy.
Delegates also heard that the ATO is encouraging
staff to undertake cultural awareness training. For
2018 to 2020, they have increased the target for
employees completing cultural awareness training
from 5% to 20%.

The ATO are using a number of ‘channels’ to engage
with Indigenous people including
• Providing online services – the ATO are
educating people about managing their super
using ATO online services accessed via myGov
• A dedicated phone hotline – the ATO
Indigenous Helpline has been operating
since December 2011. Mr Whyte stated that
‘staff on the helpline understand that some
Indigenous people may have difficulty proving
their identity and can support them through
these challenges’. In 2018–19, there were over
19,500 inbound calls to the helpline
• Face-to-face engagement in remote areas
– The ATO continue to participate in the
First Nations Foundation’s Big Super Day
Out events and ASIC’s Indigenous Outreach
Program
Mr Whyte discussed steps being taken by the
ATO to improve its disclosure of information
procedures with respect to relatives of deceased
estates and identification issues. To assist staff the
ATO has produced an ‘Aboriginal and Torres Strait
Islander Peoples Protocols Guide’ for managers
and staff which provides information about
culturally significant events, dates and respectful
communication.
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Session 3 continued...

She said it was clear from the Royal Commission
that there is a long way to go in representation
of Indigenous consumers in all areas of financial
services.
Ms Press commented that as the primary conduct
regulator, ASIC has been thinking about how to
make sure trustees operate in the best interests
of members – both as a whole and individually.
Delegates heard that ASIC is looking at areas where
there is significant consumer detriment or harm
and what is needed to be done to remedy and
prevent this. She said that in the area of Indigenous
access to superannuation there had been consistent
consumer detriment and harm, noting the need for
the industry to do better.
For relatives of Indigenous deceased estates, the
ATO have also changed their procedures to allow
the release of information where the deceased
member is listed on the Lost Members Register or
the Unclaimed Super Money Register.
The significant issue of lost or ATO held super for
Indigenous people was discussed and Mr Whyte
highlighted the work that the ATO is undertaking
to help reunite members with their super. These
initiatives include the annual postcode data
campaign, providing superannuation funds with lost
member contact details and pro-active campaigns
to encourage individuals to access ATO online to
reconnect with their superannuation accounts.
Danielle Press, Commissioner at ASIC, discussed
how ASIC can help funds move forward to address
the challenges discussed at the Summit.
Ms Press highlighted the progress made by the
Indigenous Outreach Program but pointed to the
experiences described by the financial counsellors
as an indication that more work needed to be done.
Ms Press stated that the industry has been talking
about Indigenous issues for a long time and that it
was time to ‘get on with it’.
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Ms Press encouraged superannuation funds to
engage with ASIC if they identify legislation that
might stop funds better meeting the needs of their
Indigenous members. She also discussed legislative
recognition of Indigenous kinship structures and
how ASIC will work with the government and
industry to implement the changes.
Ms Press stressed to participants Commissioner
Kenneth Hayne’s words during the Royal
Commission, in relation AUSTRAC guidelines that
allow entities to follow particular identification and
verification procedures for Indigenous communities.
The Final Royal Commission Report states that:
‘There is no reason for any entity not to have
practices and procedures of these kinds and there is
no reason for any entity not to have trained staff to
use them’.
Ms Press encouraged funds to explore whether
administrators could do more to implement
procedures and achieve consistency across the
industry.

Session 4: Code of Conduct
Facilitated by Dayle McCallum, Managing Principal Consultant at Change Ops

“We want this code to
be one of co-design.”
- Nicole Kinnear

Nicole Kinnear, General Manager – Marketing
& Member Engagement at StatewideSuper,
introduced the interactive session that focused on
getting participant input in the development of
a Superannuation Inclusion Code for Indigenous
Members.
To commence the work of developing a code of
conduct, the Indigenous Superannuation Working
Group (ISWG) has set up a smaller working group to
facilitate the code’s development and report back to
the ISWG. The working group comprises:
Lyn Melcer

QSuper

Susan Fairley

AustralianSuper

Rachel Gallagher

Hostplus

Nicole Kinnear & Laura Yazbek

Statewide Super

Zach Tung

AIST

Nathan Boyle

ASIC

To date the working group has developed a scope
and purpose which firmly places fairness at the
centre. Ms Kinnear discussed the need to ensure that
a code is meaningful and helpful and therefore it is
critical to gain an understanding of the issues and
suitable solutions prior to the writing of the code.
Engagement and evidence-based decision making will
be key to the code’s success, with Ms Kinnear stating,
‘we want this code to be one of co-design’.
Summit participants were broken up into four
main areas of Indigenous exclusion that have been
identified. Participants were asked to provide input
into the scope of the code and the issues it should
cover, what stakeholders need to be engaged with
and what barriers may be faced in the development
of a code.
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Session 4 continued...

A summary of the participant discussions is
provided below:
• Issues regarding identification
ͳͳ The group accepted that a single idea
wouldn’t solve all the problems with
relation to identification and agreed
that the first solution should be the
implementation of standard identification
forms. Once a standard form is designed
then buy-in is needed through CEO’s and
operations. A consistent approach
is needed
• Barriers to engagement and access
ͳͳ The group discussed that a human centred,
co-design approach is needed in the long
term. Not everybody can access digital
services and some members need to be
able to speak to somebody
• Lack of understanding of super
ͳͳ The group discussed initiatives that will
support financial capability workers and
enable more outreach programs to
be completed
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• Lack of understanding of Indigenous members’
cultural norms
ͳͳ A central theme discussed was the need to
deliver cost effective training to frontline
staff including how to build into RG146
training and develop a fund-agnostic
curriculum. Pooling is more cost effective
and there is a need for administrators and
insurers to be part of code discussions
The 2019 Indigenous Super Summit represents the
first step of consultations in bringing the code to life.
The ISWG and its sub working group for the code
will continue to update members as the process
progresses, including opportunities for consultation
and feedback.
Laura Yazbek, Senior People and Culture Advisor at
StatewideSuper, closed the session and provided a
wrap up. Ms Yazbek noted it was important for the
group to continue engaging with others not present,
to ensure the code is meaningful and fits
everyone’s needs.

Action Plan

Eva Scheerlinck, CEO of AIST, brought the day to
a close by summarising key themes explored and
providing attendees with a list of projects to move
beyond good intentions and implement real change.
Ms Scheerlinck challenged funds to gather data
on where their Indigenous members live to
improve the fund’s engagement with Indigenous
communities and to potentially achieve benefits
of scale. Ms Scheerlinck said there was a need for
more creative approaches to partnerships and
greater collaboration between funds and service
providers.

Attendees were encouraged to
take up the invitation from ASIC
to work on an industry approach
for bureaucratic issues, and to
go back to their respective funds
emboldened to influence change.
Ms Scheerlinck outlined her key list of actions that
funds should be able to achieve before the next
Indigenous Super Summit is held.

Delegates at the Summit agreed to the following
action plan:
• Standardisation of AUSTRAC Aboriginal and
Torres Strait Islander customer identification
and Binding Death Nomination forms
• Allow financial counsellors to act as third
party representatives for members and funds
to use the financial counsellor register to
give them confidence that a counsellor is a
registered third party
• Partner with financial counsellors and
capability workers on the implementation of
new processes
• Provide cultural awareness training to staff
as part of their professional development.
Develop training tools to use and share across
the industry
• Embed AUSTRAC guidance and processes
within funds, train staff and monitor how it is
used
• Work towards building an industry code of
conduct
• Continue to have and participate in
Indigenous Super Summits
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Speaker Biographies

NATHAN BOYLE

PAULA FORMELLA

Nathan is a descendant of the Wiradjuri People
from Central Western NSW. He is a Senior Analyst
for the Indigenous Outreach Program at the
Australian Securities and Investments Commission
(ASIC); sits on the reference group for the National
Indigenous Consumer Strategy, is on the editorial
panel of the National Indigenous Law Bulletin,
chairs the Indigenous Advisory Board of the
Financial Rights Legal Centre and formerly sat on
the Indigenous Advisory Group of the Indigenous
Financial Services Network. Nathan was also
variously a director and chairperson of Ngalaya - the
professional association of Aboriginal Lawyers and
Law students in NSW for six years before stepping
down from the board in 2016.

Paula has been with Hostplus as an Account
Manager for almost eight years and in the financial
services industry for 16 years.  Paula’s day to day
role sees her visiting employers to discuss education
strategies for their staff. Paula is also the Chair for
the Hostplus RAP Champions.

Senior Analyst – Indigenous Outreach Program, ASIC
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Account Manager, Hostplus

KARA KEYS (via video)

DAYLE MCCALLUM

Kara is a descendant of the Yiman and Gangulu
peoples of Central Qld, and is currently in the role
of National Campaign Co-ordinator at the ACTU.
She has previously held the role of ACTU Indigenous
Officer. Kara has been a union organiser and
campaigner for 14 years with experience working
with union members and communities across
various industries and campaigns.

Dayle is a trusted partner and adviser to people
and organisations who want to be better versions
of themselves. Dayle builds trust with her clients to
enable her to challenge orthodox thinking, asking
thought provoking questions.

Trustee Director, Cbus

Managing Principal Consultant, Change Ops

Dayle coaches teams to define their standards of
integrity and then holds them to account through
observation and candid feedback. She challenges
teams to be exceptional, to lean into challenging
and abstract problems and draw on their collective
strengths resulting in sustained high performance.
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Speakers Biographies continued...

SANDRA MCCULLAGH

DANIELLE PRESS

Sandra was appointed as a Trustee of QSuper in
February 2019. Ms McCullagh is also currently
a member of the Queensland Government’s
Climate Advisory Council and she was previously
both a Director - Equities Research, and Head
of Environmental, Social & Governance Equities
Research at Credit Suisse.

Danielle was appointed as a full-time member
of the Australian Securities and Investments
Commission for a period of five years in September
2018. Danielle possesses broad corporate and
specialist experience in superannuation, having
been CEO of the Myer Family Company from 2016
to 2017 and CEO of Equipsuper from 2010 to 2016.

Ms McCullagh has held senior positions at several
energy companies and she currently serves as
a Councillor at Clayfield College and as a Nonexecutive Director of Sydney Dance Company. Ms
McCullagh is a graduate of the Australian Institute
of Company Directors and holds a Bachelor
of Science in Computer Science and Maths, a
Bachelor of Arts in Computer Science, both from
the University of Queensland and an MBA from
Adelaide University.

Danielle has held various senior roles at UBS
Global Asset Management including Deputy Head
(Australia) from 2007 to 2010, Head of Institutional
Business from 2005 to 2007 and Head of Strategic
Planning (Alternative and Quantitative) from 2003
to 2005. Prior to this Danielle was an Economist
at the Reserve Bank of Australia. Danielle holds
a Bachelor of Economics with Honours from the
University of Western Australia.

Trustee Director, QSuper
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Commissioner, ASIC

DR DON RUSSELL

Independent Director, AustralianSuper

Don was jointly appointed by ACTU Super
Shareholding Pty Ltd and the Ai Group as an
Independent Director of the Board on 2 May 2019.
Since June 2018 Dr Russell has been a director
of the Centre for Policy Development. Previous
directorships include with CSIRO and Chair of
State Super. Until 2018 Dr Russell was the Chief
Executive of the South Australian Department of the
Premier and Cabinet. Prior to that he was the Chief
Executive of the Department of State Development,
a role he commenced in 2014.
Previous roles include Secretary of the Federal
Department of Industry, Innovation, Climate
Change, Science, Research and Tertiary Education;
senior roles at BNY Mellon Asset Management
Australia and Sanford C Bernstein, as well as a
consultant to the World Bank, Bankers Trust,
Westpac and as a Counsellor in the Australian
delegation to the OECD in Paris. Between 1993 and
1995 Don served as Australia’s Ambassador to the
USA in Washington and between 1985 and 1993,
and again in 1996, he was Principal Adviser to the
Hon Paul Keating both during his time as Treasurer
and Prime Minister. Don has a PhD from the London
School of Economics, a MEc from ANU and a BEc
(Hons) (First) from Flinders University as well as the
Charted Financial Analyst designation

GRAHAM WHYTE

Assistant Commissioner – Superannuation Individual
Client Engagement, Australian Taxation Office
Graham is the Assistant Commissioner responsible
Individual Client Engagement in the Superannuation
and Employer Obligations area of the ATO. He is
responsible for helping individuals understand their
superannuation entitlements and obligations.
Graham’s ATO career spans over 35 years, working
in a variety of senior executive roles in the ATO and
external secondments, including the OECD. He is a
Fellow of CPA Australia and Chartered Tax Advisor
and holds the degrees of Bachelor of Business
(Accounting) and Master of Taxation Studies from
Monash University Law School. Graham is currently
located at the Box Hill office in Melbourne.
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Delegate List

First Name

Last Name

Title

Company

Alice

Andrewartha

Senior Marketing and
Communications Specialist

Sunsuper

Steven

Baker

Financial Planner

Equip

Michael

Baldwin

Head of Corporate Affairs

First State Super

James

Bennett

Social Impact Specialist

HESTA

Leah

Bennett

Senior Fraud Specialist

Australian Catholic Superannuation and
Retirement Fund

Philip

Bowden

Financial Counsellor

Anglicare NT

Nathan

Boyle

Senior Analyst – Indigenous
Outreach Program

ASIC (Australian Securities & Investments
Commission)

Sandra

Buckley

Chief Executive Officer

Women in Super

Unaisi

Buli

Financial counsellor

Indigenous Consumer Network

Graham

Burke

Customer Relationship Manager

NGS Super

Stephen

Collins

Stakeholder Relations Manager

AustralianSuper

Michael

Corcoran

Response Solutions Manager

BUSSQ Building Super

Toni

Cork

General Manager- Financial
Counsellor

HK Training & Consultancy

Leigh

Coughlan

Julia

Dannock

Manager, Insurance

AustralianSuper

Stevhan

Davidson

Executive General Manager,
Customer Engagement

Sunsuper

Mary

Delahunty

Head of Impact

HESTA

Linda

Elliott

Complaints & Compliance Line
Stream Lead

Cbus

Susan

Fairley

Senior Manager, Reputation &
Corporate Communications

AustralianSuper

Zeni

Ferntree

Associate Financial Counsellor

MoneyMob Talkabout

Paula

Formella

Account Manager

Hostplus

Jarrad

Gesty

Senior Member Education Officer

Super SA

Kate

Goh

Conference & Events Coordinator

AIST

Alan

Gray

Financial Counsellor

Broome Circle

Kyreena

Hay

Service Designer

AustralianSuper

Emma

Howse

Bradley

Johnstone

Manager Supervision Team

APRA

Rebecca

Joiner

Analyst, Retirement Income Policy
Division

Treasury Office - Canberra

James

Kelly

Head of Member Experience

TelstraSuper

Nicole

Kinnear

General Manager, Marketing &
Member Engagement

Statewide Super

Graeme

Marrinan

Principal Technical Officer

QSuper

Shane

Mather

Head of Product

Sunsuper

ASIC (Australian Securities & Investments
Commission)

Sunsuper
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First Name

Last Name

Title

Company

Dayle

McCallum

Managing Principal Consultant

Change Ops

Sandra

McCullagh

Trustee director

QSuper

Amy

McDonald

MANAGER, CORPORATE
RESPONSIBILITY

Suncorp Investment Management

Rebecca

McGuinness

Senior Marketing Manager
Partnerships

LGIAsuper

Wendy

Mckeown

Employer Service Manager

Rest

Stephanie

McLoughlin

Communications Coordinator

GESB

Emily

McQualter

Member Strategy Consultant

Equip

Lyn

Melcer

Head of Technical Learning and
Advice

QSuper

Tyrell

Mills

Media and Content Officer

AIST

Heath

Mitchell

Nabeel

Mohammed

Data Analytics Specialist

Equip

Varenya

Mohan-Ram

National Business Relationship
Manager

TWUSUPER

Ben

Moles

Head of Growth and Relationships

LGIAsuper

Jason

Morris

Legal Officer

GESB

Steve

Munnings

Head of Performance Marketing

LGIAsuper

Tevita

Naroba

Financial Counsellor

Wunan

Lisa

Neaves

Senior Product Manager

NAB Private Wealth

Tyrone

O'Neill

Group Executive, Member
Engagement

Rest

Peta

O'Sullivan

Consultant

MLC

Deepika

Patwardhan

Analyst, Retirement Income Policy
Division

Treasury Office - Canberra

Gemma

Pinnell

Director Stakeholder Engagement

Industry Super Australia

Ross

Piper

Chief Executive Officer

Christian Super

Chris

Pole

Regional Manager

Prime Super

Danielle

Press

Commissioner

ASIC (Australian Securities & Investments
Commission)

Mike

Rowland

Insurance Manager

MTAA Super

Mark

Rowley

Relationship Manager

Suncorp Investment Management

Steve

Rozic

Relationship Manager

Equip

Don

Russell

Trustee

AustralianSuper

Amanda

Ryan

Senior Consultant

IQ Group

Naomi

Saif

Analyst, Retirement Income Policy
Division

Treasury Office - Canberra

Eva

Scheerlinck

Chief Executive Officer

AIST

June

Smith

Lead Ombudsman - Investments
and Advice

AFCA - Australian Financial Complaints Authority

Willy

Smith

Financial counsellor

Cape York Partnerships

United Voice
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Delegate List continued...

First Name

Last Name

Title

Company

Brenda

Staggs

Jane

Stephens

Partnership Marketing Manager

Cbus

Andrew

Stewert

Senior Consultant

IQ Group

Laura

Taplin

Senior People & Culture Advisor

Statewide Super

Glen

Tillers

Manager Investment Operations

Vision Super

Zachary

Tung

Policy & Regulatory Analyst

AIST

Ania

Vilinsky

Senior Conference & Events
Coordinator

AIST

Lisa

Voysey

Financial Adviser

Roberts Financial Foundation

Graham

Whyte

Assistant Commissioner

ATO

Stuart

Wilkinson

Head of Strategy, Business
Intelligence and PMO

Hostplus

Marcus

Wraight

Executive Manager, Advice Quality

Mine Super

AFCA - Australian Financial Complaints Authority
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With thanks

Thank you to the organisations who provided financial support to enable seven financial counsellors
servicing Indigenous clients to attend the Summit:
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The Artwork
We acknowledge artist Wendy Nungarrayi Brownfor use of her artwork ‘Seven Sisters Dreaming’
for our identifier and marketing materials.

The Artist: Wendy Nungarrayi Brown
Skin Name: Nungarrayi
Jukurrpa: Napalijarri-warnu Jukurrpa
(Seven Sisters Dreaming)

Wendy has lived her whole life in Yuendumu; a remote
Indigenous community located 290 kms north-west of Alice
Springs in the NT of Australia. She attended the local school
followed by further studies at Bachelor College where
she completed a pre-tertiary course before studying Early
Childhood Education. Besides helping out with Meals on
Wheels for the old people, Wendy worked for many years at
the local Child Care Centre but had to stop working in 2004 as
she suffers from chronic arthritis.
Wendy has been painting with the Warlukurlangu Artists
Aboriginal Corporation, an Aboriginal owned and governed
art centre located in Yuendumu, since 1987 and has been
exhibiting her work in group exhibitions since 1988. Because
of her busy lifestyle her production of artwork was initially
sporadic - it wasn’t until 2004 when she retired that she was
able to commit herself to full time painting. Wendy paints her
Dreaming stories, dreaming stories which relate directly to
ceremony, land, and bush tucker. These Dreaming stories were
passed down to her by her father and his father before him.

The Story
The Napalijarri-warnu Jukurrpa (Seven Sisters Dreaming)
depicts the story of the seven ancestral Napaljarri sisters who
are found in the night sky today in the cluster of seven stars
in the constellation Taurus, more commonly known as the
Pleiades. The Pleiades are seven women of the Napaljarri skin
group and are often depicted in paintings of this Jukurrpa
carrying the Jampijinpa man ‘wardilyka’ (the bush turkey
[Ardeotis australias]) who is in love with the Napaljarri-warnu
and who represents the Orion’s Belt cluster of stars.

26  |  Indigenous Summit Report 2019

Correspondence should be addressed to:
Eva Scheerlinck
Chair
Indigenous Superannuation Working Group
C/- Australian Institute of Superannuation Trustees
Level 23, 150 Lonsdale Street, Melbourne VIC 3000
In this report the term ‘Indigenous’ is used when referring to Aboriginal and/or Torres
Strait Islander people, without any intent to offend.
The Indigenous Super Summit was held in Brisbane on 6 August 2019.

