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Retirement Income Review

• Broad ranging

• Establishing a so-called uncontested fact base 

• Looking at the entire system (Age Pension, Compulsory Super, Voluntary 
savings) 

• It’s a mistake to jump straight to what we think are the answers
• Don’t jump straight to pension products (i.e. annuities)

• Don’t jump straight to the costs of the age pension versus tax concessions 

• Don’t jump straight to adequacy 

• These will all come up, but the main game is understanding what’s 
happening to current and future retirees 



ISA submissions and RIR recommendations
Improving efficiency Making super fairer A sustainable system

Underperforming funds are the single 
most costly drain on members’ 
retirement savings 

More must be done to stop people 
being left behind.

A dignified life in retirement for 
Australians in the future depend on a 
growing SG and addressing failures

Remove underperforming funds. 
Higher performance benchmarks for 
default funds and action by APRA

A stronger default system. Expand 
workplace award coverage and 
strengthen the existing default 
system 

Reduce the taper rate tax trap. Lower 
the taper rate to $2 to remove a 
disincentive to save for middle-
income Australians 

Better target tax concessions. 
Examine concessions to ensure they 
are being targeted at those that need 
them most

Super for part time workers. Abolish 
the $450 threshold and pay super on 
paid parental leave

Boost support for low income 
earners. Increase the Low-Income 
Superannuation Tax Offset (LISTO) 
from $500 to $530, then incremental 
increases with the super guarantee 
increase

Don’t extend the pension age. No 
change beyond the legislated age 
pension age 

Make super payable on pay day

Value of a 12% SG
The value of the legislated increase to 
12 per cent by 2025 to address 
adequacy, relieve pressure on the age 
pension and boost members’ savings.

Transition defaults into retirement



• 734 industry fund members aged 47 years and over participated in either an online survey 
(undertaken by another third party, UMR Market Research), or a telephone interview 
(conducted by Q&A Market Research) between December 2019 and January 2020. 
Qualitative research for ISA by Sue Bell Research. 
• “I don't know a lot about retirement, it seems quite complex, the system is way too complicated.” (Survey 

respondent) 

• “[Financing retirement] is very complicated and it need not be so complex that’s my main concern. A lot of 
people put it off as there is no confidence the rules are going to be the same now as the age they retire.” 
(Survey respondent) 

• “It’s scary because I have no idea how much I will need and don’t know about the different options to 
access it. …I’d like to retire at 65. I hope that I won’t be dirt poor. I don’t need a lot but I don’t want to 
wonder where my next meal will come from.” (Survey respondent)

Retirement intentions and retirement expectations 
2010 & 2020 surveys



Then and now



Across the pi l lars
On the full 

government age 

pension

On a part 

government age 

pension

Not on the age 

pension at all

N= 61 31 70

I/ we are not making ends meet 10% 3% 4%

I/we have a very tight budget; 
we only have enough for essentials

46% 26% 23%

I/we have some spare cash for other things 
such as weekly entertainment

28% 52% 27%

My/our finances are comfortable 
I/we can do things like travel and other 
activities

16% 19% 46%

Perceptions of current financial situation by whether on age pension or not.
Question: Which of these describes how you feel about your personal financial situation at the moment?
Base = 162 retirees (UMR 112 plus 50 Q&A)   



Retirement balances

Total $227,579

Men $274,695

Women $201,076

Retired in the last year $306,808

Retired 2 – 3 years ago $204,760

Retired 4 – 5 years ago $194,444

Average superannuation balance at retirement (Q: When you retired how much did you have in superannuation?  Please assume if you
don’t know exactly.  Note : this is the individual’s super at retirement – does not need to include their partners.



Debt to assets ratio
For this calculation we used 10% for the ‘1 to 10%’ band; 100% for the highest band, 

and the lower number in the band for the rest.
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Expectations at retirement
Question:  Think about what you expected retirement to be like and what it is like.  Base= Q&A Survey N=50
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What did they do with the $$
Question:  When you retired what did you do with your super?  BASE = : 162 retirees (UMR 112 plus 50 Q&A) 



Financial Advice ?
Question:  Have you done any of these to help plan for your retirement?  MULTIPLE RESPONSE Base = n=112 (UMR survey) 



Other findings

• 26 per cent of retirees still do occasional work, a third of whom report that they 
need to do so to pay bills.

• Among pre-retirees, there is a significant level of anxiety about their ability to 
finance their lifestyle in retirement, with 44% either “not very” or “not at all” 
confident.

• Most do not get financial advice 

• While retirement outcomes were also suffering from the gender gap, with men in 
pre-retirement age having significantly higher balances than women - a result of 
the average man spending 12 years longer in the workforce.    



Key Gaps
• The system is too complex – age pension eligibility (taper rates), annuities, 

income streams, age pension age rules 

• There’s no cohesion from accumulation to draw down

• 47s to 55s not thinking about retirement

• Balances are still low and there’s increasing debt

• Gender gap at retirement is getting worse 

• Retirement often chooses you

• Need for more affordable non-conflicted financial advice

• Retirement is not about the right product

• Retirement is an emotional experience



Thank you …


