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Important dates for 2010

Date

15 March

15 - 17 March

29 April

30 May -4 June
29 July

10 August

6 — 8 September

20 October

14 December

Event
AIST Annual General Meeting
Conference of Major Superannuation

Funds (CMSF)

Superannuation Fund Governance
Conference

Global Dialogue
Member Services Symposium (MSS)

Superannuation Administration
Symposium (SAS)

Australian Super Investment
Conference (ASI)

Superannuation Insurance Symposium (SIS)

AIST Awards for Excellence

Venue

Brisbane Convention
& Exhibition Centre

Brisbane Convention
& Exhibition Centre

Sofitel Melbourne On Collins

Island Shangri-La Hotel, Hong Kong
RACV Club, Melbourne

Sofitel Melbourne On Collins

Sheraton Mirage Resort,
Gold Coast
Sofitel Melbourne On Collins

Sofitel Melbourne On Collins



Vision

To play an integral role in the
representative superannuation
industry and, through that role, assist
the industry to achieve its goal of

building a better retirement for all
Australians.

Mission
To fulfil its vision, AIST will:

< Promote the values of the
representative superannuation
industry;

= Promote the benefits of
representative Trusteeshipsin
providing a viable and equitable
retirement system in Australia; and

= Provide support, encouragement,
education, training and other
resources for those involved in the
representative superannuation
industry.

Values

AIST expects all board members,
committee members and staff, both
permanent and casual, to follow the
values it has adopted:

= Trustworthiness (honesty, integrity,
promise-keeping and loyalty);

= Respect (autonomy, privacy,
dignity, courtesy, tolerance and
acceptance);

= Responsibility (accountability and
the pursuit of excellence);

= Caring (compassion, consideration
and kindness); and

= Justice and fairness (impartiality,
consistency, equity, equality and
due process).

AIST

The Australian Institute of
Superannuation Trustees (AIST) is a
national not-for-profit organisation
whose mission is to promote and
protect the interests of Australia’s $450
billion not-for-profit superannuation
sector. AIST’s membership includes the
trustee directors and staff of industry,
corporate and public-sector funds,
who manage the superannuation
accounts of nearly two-thirds of

the Australian workforce. Research
indicates there are in excess of 5,000
employees and trustee directors
involved with AIST’s member funds.

As the principal advocate and peak
representative body of the not-for-
profit superannuation sector, AIST plays
a key role in policy development and
is a leading provider of research.

AIST provides professional training,
consulting services and support for
trustees and fund staff, to help them
meet the challenges of managing
superannuation funds and advancing
the interests of their fund members.
Each year, AIST hosts the Conference
of Major Superannuation Funds
(CMSF), in addition to numerous other
industry conferences and events.

To recognise the achievements of

our members, AIST also hosts the
unique Trustee of the Year Award,
and the prestigious Awards for
Excellence program encompassing
Communication Awards for
Excellence, and individual fund staff
and team Awards for Excellence.



During a year of intense industry
examination and review, AIST’s unique
position as the peak representative
body for the not-for-profit sector
ensured that the views of industry,
public-sector and corporate funds

were heard loud and clear.

Fiona Reynolds
Chief Executive Officer



A MESSAGE FROM THE CHAIR

lan Robertson
AIST Chair

Let me begin by acknowledging the
contribution made by AIST staff in
providing exemplary and high-quality
training, unsurpassed professional
events, peerless research and lobbying
and general bonhomie. | thank them
collectively and individually.

AIST with Fiona as CEO has continued
a high level of activity and quality
results again this year.

Wouldn’t it be good if | could express
similar appreciation to governments
for reining in the excesses of corporate
greed, securing remorse and
commitments to proper behaviour
from the miscreants bailed out with
public funding, and looking after the
planet and the future of our children
and our children’s children?

At 2009 CMSF the big issue was
obviously the Global Financial Crisis.

| don’t like to use the expression
“GFC” because those innocent
letters, like DOA, don’t convey the

full horror conveyed by the words.
Many of the speakers made forecasts

and predictions about whether the
crisis was over, whether there would
be a false recovery (like when the
US market rose by 48% and then
collapsed spectacularly in the 30s)
and how we would never be looking
at double-digit returns again.

As | prepare this in January, fund
return figures just released confirm
the dominance of the not-for-profit
funds over the past five to ten year
periods. Despite being hit hard by the
global financial crisis, many of the
top performing funds in our sector are
back on track with their long-term
investment objectives. The long term
figures — the figures that matter the
most when it comes to superannuation
- also show that the gap is widening
between the top performing not-for-
profit funds and the worst performing
retail funds.

How do the financial experts keep
getting it so wrong? Should we expect
no more than we do with weather
forecasting, where fearless predictions
are unreliable and a chance of
showers really means nothing more
than a chance? Clearly finance
theory is at best an inexact science -
do we flatter and dignify the financial
predictions by believing they are
based on any science at all?

The most reliable prediction at CMSF
last year was that made by Paul
Gilding. Gilding told us that the market
collapses were nothing more than a
blip on the historic graphs of financial
market returns. In his “that’s not a
knife, this is a knife” moment, he told

us that this wasn’t a crisis, what was
happening to the planet was a crisis.

Gilding, an ex CEO of Greenpeace
International works with companies
wanting to plan for the inevitable
move to a low carbon economy .
He encouraged us to acknowledge
the crisis and take a responsible and
proactive role in moving to a low

carbon economy. Did any of us really
do anything about it?

PM Kevin Rudd in a speech at
Copenhagen urged each leader to
ask themselves: “ will | be able to sit
down and look my children in the eyes
and tell them in clear conscience that
| did absolutely everything | could

to achieve an outcome to tackle
climate change?” Leaving aside
whether he could actually do that
himself, this is a good question for
trustees to be asking themselves. Let’s
broaden that to say our children and/
or grandchildren (to cover the ageing
demographics) as trustees in 20009,

did we do everything to ensure our
investment policies are dealing with
the risks of climate change?

The Global Financial Crisis provided

a wonderful excuse for people who
really didn’t want to do anything
about the financial risks of climate
change to use it as an excuse to do
nothing. One ex-CIO of a substantial
Australian fund said the economic
environment had forced some funds to
“scale back their ESG activities”. While
some who were doing something
might have scaled back, those who
were doing nothing embraced the
opportunity to continue to do just that.

One of the most difficult questions |
was asked as Chair of AIST this year
was at a breakfast in Melbourne jointly
sponsored by AIST and the Climate
Institute, presenting the incomparable
Professor Ross Garnaut. The 2008 Asset
Owners’ survey was released and CEO
of the Climate Institute John Connor
asked me this question:

“The Asset Owners’ Survey showed
that 84% of institutional investors
understand that investment policies
and strategies will need to change to
address climate change but only 9%
of funds are actually doing something.
How do you explain this?”



Well, what is the answer to that
question? That trustees don’t care,
that they don’t want to rock the

boat, that they don’t see themselves
as having a role beyond taking
recommendations on traditional asset
allocation and management, that
union officials who are activists for

a living suddenly become Stepford
trustees when they sit on a board, that
trustees are scared or seat warmers,
that 20 year old ideas set in stone in
Melbourne about what institutional
investors and trustees should do are
too entrenched to shake people off
the fence? Help me here?

All'l could say was | didn’t know,

I didn’t understand it. | didn’t know
how trustees when they talk to their
kids, or their grandkids, answer
their questions and tell them that
they understand the risk but aren’t
prepared to do anything about it.

This time last year we also had high
expectations that a new US President,
committed to doing something to
reduce the excesses of the finance
industry and wanting something in
return for the astonishing amounts of
public money to bail out too much
risk and leverage in these bastions of
capitalism and the free market, would
actually do just that.

So far he hasn’t. And neither has the
Rudd Government. The two big issues
in my 2009 Annual Report and nothing
has changed. It’s business as usual
for bankers - CEOs flying to appear
before the current Congressional
Committee in Washington in private
jets to defend the giant bonus pools
about to be awarded to staff from
what are now astonishingly profitable
companies. If they really believe in
the free market, they should have
gone broke. The media reports that
Goldman’s, as one example, has a
bonus pool for 2010 sufficient to pay
every employee US $250,000.

Very few members of our funds retire
on figures anywhere near this - and
that lump sum is intended to provide
income for the rest of their lives.

Some of the good news was the
successful prosecution by ASIC of
James Hardie directors. A case,
despite being interminable, which
also revealed that the Company
established a compensation

fund with out-of-date figures and
projections to minimise their risk. And
what a hide that the guilty directors
applied to expedite their appeals,
when the company they ran had a
corporate strategy for their lawyers
to do everything they could to delay
compensation cases because there’s
less compensation payable to its
employees when they are dead.

Most of us owned their shares at the
time, and continue to do so.

| thank you for my time on the AIST
Board. Secretary from March 2002,
Chair of the merged entity in 2008
and 2009 and now, without support
from the Board to continue as Chair/
President in 2010 | conclude my
involvement on 31 March 2010.

| thank you all for this opportunity. |
thank those of you who have risen

to the challenge of new ideas and
challenging and particularly those
who have appreciated my lively
and non-traditional approach at our
lunches and conferences.

What is our role if it’s not to exercise
intellectual rigour, to regard no ideas
and practices as sacred or inscribed
in stone, or to ask why or why not?

| wish you all well.

lan Robertson
21 January 2010



AIST BOARD COMMITTEES

AIST Board Committees

The Board has the authority to
establish committees to assist its work,
but retains its overriding responsibility
for any delegated activity. The AIST
committees provide an opportunity
for both trustees and fund staff
members to work together to deliver
AIST’s mission and achieve its vision.

Each committee has a charter
approved by the Board which,
among other things, establishes
its role. Members can access the
Board charters from the AIST
website. In 2009, AIST had the
following formal committees:

Special Projects Committee:

Mavis Robertson (Chair) (AIST)
Fiona Reynolds (AIST)

John O’Flaherty (Statewide Super)
Megan McAlpine (Health Super)
Robyn Buckler (HOSTPLUS)

Kate Wood (AGEST, CARE Super)
Peter Gebert (Cbus)

Mavis Robertson
Special Projects
Committee Chair

also attended by:

Policy Committee:

Katiana Velcek (AIST)
Debi Bruce (AIST)
Rachel Gallagher (AIST)

Gerard Noonan (Chair - Media Super)
Fiona Reynolds (AIST)

The Hon Peter Collins (HOSTPLUS)
Cristina Cifuentes (First State Super) -
Beth Mohle (HESTA Super Fund) (; -
David Smelt (Local Super - SA/NT) '
Julie Lander (CARE Super)

Sacha Vidler (ISN)

Bruce McBain (Corporate Super Association)
Andrew Whiley (Cbus)

Alix Sachinidis (MTAA)

Hans Van Daatselaar (Superpartners)

Gerard Noonan
Policy Committee Chair

also attended by:

Finance & Audit Committee:

Andrew Barr (AIST)

Dawn Ah Gee (AIST)
Janet de Silva (AIST)
Alissa Harnath (AIST)

David Coogan (Chair) (PricewaterhouseCoopers)
Fiona Reynolds (AIST)
Stephen Miller (AIST)

lan Robertson (Local Government Superannuation
Scheme, NSW)

Andrew Proebstl (Legal Super)

Helen Dyson (Former Director Coles Myer
Superannuation Fund)

David Whiteley (AustralianSuper)

Greg Cantor (Australian Catholic Superannuation
& Retirement Fund)

Simon McCarthy (KPMG)
Sean Hill (KPMG)

David Coogan
Finance & Audit
Committee Chair

also attended by:

Katiana Velcek (AIST)
Maryann Mannix-White (AIST)
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CMSF CONFERENCE COMMITTEE

Fiona Reynolds
CMSF Conference
Committee Chair

Maryann Mannix-White
General Manager, AIST

Fiona Reynolds
Mark Ashby

Debi Bruce

Louise Davidson
Andrew Dawson
Michael Dwyer
Nathan Fabian
Chris Field

Rachel Gallagher
Keith Griffiths

John Hamer

Liz Krajewski
Maryann Mannix-White
Erik Mather

John Meagher
Peter Murphy
Robert Nunez
Katherine Seymour
Colin Tate

Peter Treseder
Daphne van der Oord
Justin Walsh

Paul Watson
Andrew Whiley

Nicole Williams

(Chair) AIST

HESTA Super Fund

AIST

Cbus

FTV TalkingPoints.tv

First State Super

Investor Group on Climate Change
State Street Australia

AIST

BNY Mellon

Pengana Capital

Colonial First State Global Asset Management
AIST

Regnan

AMP Capital Investors
AllianceBernstein

IFS Insurance Broking
BlackRock

Conexus Financial
AustralianSuper

Man Investments Australia
State Street Global Advisors
MilitarySuper

Industry Fund Services

AIST



AIST STAFF

Secretariat

Fiona Reynolds - CEO

Maryann Mannix-White —
General Manager

Corporate Services

Katiana Velcek — Corporate Services
Manager

Stephen Miller - Finance Manager

Jennifer Zammit — Assistant
Accountant

Brian Sprague — Accounts
Rob Demasi — Marketing Officer

Shae Reynolds — E-Marketing
& Design Officer

Mark Li - Web & Design Officer

Hanina Rind — Database/IT Systems
Administrator

Anne Chelvarajah — Data Processor

Rhonda Ison — Receptionist /
Data Processor

Events

Debi Bruce - Events Manager

Nicole Williams - Senior Event
Coordinator

Annmaree Lourey - Event
Coordinator

Lee Miller — Event Coordinator
Elisabeth Pohl — Event Administrator

Learning & Professional

Policy, Media & Research Membership Development (L&PD)

Meredith Wall - Membership Services
Manager

Ben Weaven — Membership Services
Administrator

Rachel Gallagher - L&PD Manager
Nick Duffy — L&PD Senior Training
Consultant

John Lynch - Superannuation Trustee
Training Consultant

Richard Webb - L&PD Training
Consultant

Peter Tagg — L&PD Training
Consultant

Jen Leeson - L&PD Coordinator

James Daffey — L&PD Team
Administrator & HR Co-ordinator

Andrew Barr — Policy & Research
Manager

Janet de Silva - Media Manager

Dawn Ah Gee - Senior Policy
& Regulatory Officer

Alissa Harnath - Policy &
Media Officer
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AIST ALLIANCES

AIST collaborates with many organisations, both nationally and internationally, to support the growth of
the superannuation industry and to contribute to the community. Projects include research, advocacy,
governance, training, fundraising, conferences and events.

al

2

-

Collectively, these alliances enable us to achieve greater awareness of the importance
of a robust retirement income system for all Australians

Australian Council of
Super Investors (ACSI)

Australian Security
and Investment
Commission (ASIC)

Industry Funds
Forum (IFF)

Industry Super
Network (ISN)

ME Bank

The SuperFriend
Foundation

Association of
Superannuation Fund of
Australia Limited (ASFA)

Australian Council of
Trade Unions (ACTU)

Australian Taxation
Office (ATO)

Industry Funds
Management (IFM)

International Corporate
Governance Network (ICGN)

National Breast
Cancer Foundation

United Nations Principles
for Responsible
Investment (UNPRI)

National Seniors Australia

Australian Industy
Group (Ai Group)

Department of Treasury

Climate Institute

International Pension Funds

National Prostate
Cancer Foundation

Victorian Funds
Management Corporation

Corporate Super
Association

Australian Prudential
Regulation Authority (APRA)

Frontier Investment
Consulting

Industry Fund Services (IFS)

Melbourne Centre for
Financial Studies

Superannuation Complaints
Tribunal (SCT)

Women in Super
& Mother’s Day Classic

Investor Group on Climate
Change (IGCC)



POLICY AND RESEARCH

AIST’s work in policy and research ensures that our members’ views are
at the forefront of the debate on superannuation reform.

AIST policy and research activities
have been dominated by the Cooper
and Henry Reviews in 2009. These are
important government reviews that will
shape the superannuation landscape
for many years to come, and we are
determined to ensure our members’
views are effectively communicated.

Response to Henry

The Government brought forward

the date for the Henry Review’s Interim
Report on the Retirement Incomes
System in December 2008. Despite
the very tight timelines, we made

a joint submission with the Industry
Super Network (ISN), with input from
the ACTU and the Ai Group. We
commissioned Access Economics to
undertake detailed modelling of a
number of policy proposals addressing
the adequacy and equity of the
superannuation system.

The major themes of our first submission
included:

= The need for greater clarity around
the objectives of the retirement
incomes system, and the definition
of ‘adequacy’ in particular;

= The need for improvements to the
Age Pension;

= Improved availability of annuities
and other lifetime products by
establishing a government-provided
extension to the Age Pension;

= The lack of concessionality for
superannuation contributions for
low-income people and the need
to address the generally regressive
nature of tax concessions;

= Extending the inclusiveness of the
system by abolishing the $450
threshold, enforcing employment
rules to reduce the use of
‘dependent contractors’, and
including the self-employed; and

= Investigating options to extend
contributions.

In November 2009 AIST made a
supplementary submission in which
we expanded on our arguments, and
addressed a number of issues arising
from the 2009-10 Budget:

= We argued strongly for an increase
in SG to 12 per cent, and suggested
that the additional contribution
could be directed to a mandated
annuity;

= We criticised the Government’s
extension of the eligibility age
to 67 years, and rejected the
interim report’s suggestion that the
preservation age be extended to
67 also; and

= We proposed a system of ‘transitional
concessional caps’, to provide a cap
greater than $25,000 for those over
50 who could demonstrate they had
inadequate super.

Cooper takes precedence

The Cooper Review kept our policy
& research team busy for the

second half of 2009. The Review

has been broken into three phases:
Governance; Operation & Efficiency;
and Structure. Our response to Phase
One has strongly defended the

trust structure for superannuation
and, in particular, the representative
trustee system. However, recognising
the increasing complexity of the
system and the size of funds, we also
advocated for formalised training
and competency standards for
trustees. We also argued strongly
against mandated consolidation of
funds, and that smaller funds often
serve important purposes, a theme
expanded on in Phase Two.

Our Phase Two response made a
number of proposals to achieve greater
operational efficiency throughout the
superannuation system.

Andrew Baurr
Policy & Research Manager

= We advocate for a liberalisation

of the rules surrounding the use

of Tax File Numbers, so that they
can be utilised more widely as a
member identifier. This measure,
along with the mandated adoption
by all industry participants of an
electronic payments protocol and
monthly SG remittance, would
significantly improve contributions,
compliance and processing.

We propose that there be a
government-sponsored portal for
public superannuation information
with links to the agencies for more
detailed information. We also
support the Government’s Standard
Business Reporting (SBR) initiative,
and propose that all mandatory
reporting from funds be collected
through the portal, distributed to
the relevant agencies, and where
appropriate, published.

We propose greater use of co-
operative investment vehicles
such as pooled superannuation
trusts. Collective investments offer
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bigger scale for activities such as
unit pricing, investment reporting,
tax consulting and custody, while
providing negotiation power for
trustees with investment managers.

= We advocate for ‘investment
objective benchmarking’
under which all funds would
be required to formulate and
publish quantifiable investment
objectives, which can be used for
benchmarking performance.

We look forward to the final phase
of the Cooper Review, for which
submissions are due later this month.

We have made a number of other
submissions during the year, including
the new accounting framework

under AASB Exposure Draft 179; to
Treasury regarding Lost Super and the
Government Clearing House proposal;
and a number of APRA revised
Guidance Notes.

Spotlight on switching

Meanwhile, AIST’s research focus
throughout 2009 continued to underpin
our key submissions and advocacy
work. At ASI 2009, we released research
on member investment choice
response to the global financial crisis,
conducted by Professor Paul Gerrans
at Edith Cowan University. The research
confirmed that switching activities
were very low in industry funds, but
that where switching had occurred

it was overwhelmingly from growth
assets to more conservative assets as
the markets fell. On a more concerning
note, there was very little evidence that
members were responding to improved
markets from March 2009 by shifting
their funds back to growth assets. The
results of this research and research
conducted in 2008 have proved very
valuable in backing up our position in
the Cooper and Henry Reviews.

Policy and research
team expands

During the year we recruited Alissa
Harnath (policy and media officer)
and Dawn Ah Gee (senior policy

and regulatory officer) to the policy

& research team, and they have
made an invaluable contribution to
increasing our capacity. Our Policy
Committee Chair, Sandy Grant,
accepted a position on the Cooper
Review Panel and resigned from the
Policy Committee in June. Sandy made
a great contribution to building AIST’s
policy capabilities, and we are sure he
will continue to serve the not-for-profit
fund sector well in the future. We wish
Sandy well in his future endeavours.

Sandy’s replacement as Policy
Committee Chair is Gerard Noonan,
the Chair of Media Super. As a
former high-profile finance journalist,
newspaper editor, and long-standing
trustee, Gerard will make a unique
contribution to AIST.



MEDIA AND COMMUNICATIONS

Media engagement is a critical part of AIST’s role in delivering
significant policy outcomes for Australia’s $450 billion not-for-profit

superannuation sector.

AIST’s media profile continued to
strengthen in 2009 as our opinion
was sought on a diverse range of
issues affecting the superannuation
industry. During the first quarter of
the year when the share market fell
sharply, AIST’s engagement with

the media centred on the industry’s
response to the deepening financial
crisis and the worsening performance
of super funds. AIST’s strategy was

to focus on the long-term nature of
superannuation investing, and to
reassure the Australian public that
the super industry had weathered
the storm better than most and was
in good shape for arecovery. As
part of this strategy, several opinion
pieces in which AIST CEO Fiona
Reynolds outlined the strengths of our
compulsory superannuation system
were submitted and published in the
major metropolitan newspapers.

As the markets began to recover
towards the middle of the year,
media attention turned to the Federal
Budget and the Henry and Cooper
Reviews. While welcoming the overall
thrust of the Budget changes to
superannuation, AIST used its media
profile to raise concerns that the

new concessional tax limits could
have unintended and negative
consequences for older workers.
Similarly, we were quick to respond

in the media to calls by the Henry
Review to raise the superannuation
preservation age well above its
current level. The ensuing debate on
this issue resulted in Prime Minister
Kevin Rudd ruling out such a move.

AIST was also successful during the
year in furthering debate in the media
about retirement income adequacy

and longeuvity risk. AIST’s call for

a more equitable system was the
subject of an opinion piece by Mike
Steketee, national affairs editor in The
Australian, while our pension top-up
proposal - outlined in the joint AIST/
ISN submission to the Henry Review -
received prominent national exposure
across all major evening news bulletins
as well as talk-back radio, following
page one coverage in The Age. It was
also good to see media focus on the
role of AIST CEO Fiona Reynolds who
was the subject of a feature piece in
The Australian, along with the three
other female CEOs who head up key
superannuation bodies.

Coverage of AIST’s Phase One

and Phase Two Cooper Review
submissions was another media
highlight. Our views on the importance
and significance of the trustee
representative system in delivering
value to super fund members received
excellent news coverage in the
Australian Financial Review. This was
complemented by an opinion piece
submitted by Fiona Reynolds and
published in the Sydney Morning
Herald. Our Phase Two submission
recommendations also received wide
coverage, notably our call for better
use of the Tax File Number (TFN) to
improve the efficiency of the super
system and our concerns about high-
fees and low performance of some of
the major retail players in the eligible
rollover sector.

As in previous years, the Conference
of Major Superannuation Funds (CMSF)
enjoyed excellent media exposure
that included coverage of AIST’s joint
governance research with Sydney
University and our Newspoll survey

Janet de Silva
Media Manager

on consumer attitudes to super in the
wake of the GFC. Similarly, our intra-
fund switching research received
good coverage following its release
at the Australian Superannuation
Investment conference. AIST’s
research into the activities of super
funds on the climate change front was
also well-covered, as the issue gained
prominence across all media outlets.

Communicating to members

2009 also saw AIST enhance its news
services and digital information
platform to members. Following its
successful launch in 2007, AISTTV

has expanded its offering to include
online learning tools such as
conference+PLUS, news, and profiles of
leading industry figures, both here and
overseas. With so much happening

in the superannuation sector, AIST’s
online newsletter - The Advocate - is
now published on a monthly basis.
Both this publication and our bi-annual
member newsletter SuperTalk continue
to generate positive feedback.
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EVENTS

AIST’s conferences and luncheon series build on industry knowledge by securing expert speakers to address
current issues, whilst also encouraging debate and the sharing of ideas.

2009 has been a challenging year
for everyone in the super industry.
The events team at AIST has worked
hard at putting together conferences
and lunches to the same excellent
standard as always. Despite the
difficult economic climate, we had
the largest number of attendees
ever, with participant numbers
reaching over 2,000 across our

five main conferences.

Conference of Major
Superannuation Funds

Held at the Gold Coast Convention
and Exhibition Centre from 23 - 25
March, CMSF 09 attracted the highest
number of trustees and fund staff

in its 19-year history. The theme for
the conference - Super. Building
Confidence - drew an impressive
line-up of speakers and plenty of
stimulating debate from the floor.
CMSF 09 occurred at a crucial point
in the year, as super funds struggled
to recover from the global financial
crisis and faced a second year of
negative returns.

Survey results for CMSF 09 were
etremely positive: The Reverend Tim
Costello presented a session titled
‘Global Crisis or Ethical Crisis’, and
Bridgewater’s Rob Zink, a regular
presenter at CMSF, caused controversy
and stimulated interesting discussion
with his session ‘Opportunity from
Collapse — A Domestic Perspective’.
The networking functions also rated
highly with thanks to our generous
industry partners for their assistance in
making these such a huge success.

The trade exhibition, held in conjunction
with the conference, was one of
CMSF’s biggest. As part of our carbon
neutral project, we introduced a
‘Green Award’ competition for

exhibitors. Exhibitors were asked to
consider the environment and help
reduce their carbon footprint by
utilising recycled and other carbon-
friendly products. Congratulations to
State Street, winner of the inaugural
Green Award.

Conference footprint
gets smaller

As part of AIST’s ongoing response to
the global climate change challenge,
AIST committed to measuring,
reducing, and offsetting the carbon
footprint associated with the CMSF
Conference in 2008. In 2009, we
continued this commitment by

taking action to avoid or reduce the
conference’s footprint where possible
and purchased carbon offsets for
those carbon emissions that could not
be avoided or reduced, with the goal
of becoming ‘carbon neutral’.

Specifically, AIST measured and offset
the carbon emissions from:

= Electricity used at the conference
venue;

e Gas used at the conference venue;

= General waste to landfill generated
at the conference venue;

< Food consumed at the conference
venue,

= Delegate air travel,
= Delegate and other land travel;

= Delegate hotel accommodation;
and

= Paper used for the conference
booklet.

AIST will continue to measure and,
where, possible reduce the carbon
footprint associated with CMSF even
further in 2010.

AIST held three specialist one day
conferences during the course of 2009:

e Fund Governance Conference;

= |naugural Superannuation
Administration Symposium; and

= Superannuation Insurance
Symposium.

Over 500 delegates attended our
specialist one day events. Feedback
from all three events was excellent
and we are pleased to advise all
events will be continuing in 2010.

Member Services Symposium

In recognition of the growing
importance of fund communication
strategies — both to employee
members and employers —in 2010
AIST will introduce a one-day Member
Services Symposium (MSS).

The very broad, high-level topics we
have identified to cover are as follows:

= Importance of ‘knowing’ your
member;

e Member communication;

- Different strategies for engagement
with different types of members;

= Employer engagement strategies;
and

= Technology and member reporting.

Australian Super Investment
Conference

With the theme Investing in a post crisis
world, the Australian Super Investment
Conference (ASI 09) was held from 16 -
18 September at the Sheraton Mirage
Resort, Gold Coast and attracted 362
participants - our highest number yet.

Session highlights included ‘Don’t
waste a good crisis’, ‘Global Property’,
‘After the wreckage — what have



we learnt so far?’, and ‘After the
wreckage - positioning your portfolio’.
Keynote Speaker, Keith Suter, was once
again well-received and many of the
delegates surveyed requested he
return in 2010 with an update. Other
speakers noted in the survey included
Patrice Conxicoeur from HSBC, Chris
Wallis from Vaughan Nelson, and the
Barefoot Investor — Scott Pape.

Luncheon Seminars

During 2009, AIST lunches and
breakfasts across Australia drew more
than 2200 attendees. Topics discussed
and debated included behavioural
finance, climate change research,
sustainable capitalism, the federal
opposition’s views on superannuation
policy, superannuation marketing
opportunities, and, of course, our
highly sought-after and well attended
budget breakfast with Senator Nick
Sherry as guest speaker.

We would like to thank all our 2009
luncheon industry partners for their
contribution to the success of these
events. Particular thanks to lan
Robertson, Chair of AIST, for hosting
our luncheon series and many of our
conferences during the year.

We would also like to thank our
industry partners and speakers for
their contribution to a successful
2009, and the members of our
conference committees for their hard
work in ensuring the success of our
conference programs.

The AIST events team also managed
the logistics for the annual Australian
Council of Super Investors (ACSI)
Annual Conference, the International
Corporate Governance Network
(ICGN) Annual Conference, and the
Chartered Financial Analysts (CFA)
Melbourne Annual Dinner.

Supporting Others

AIST continues to support the
National Breast Cancer Foundation
and the Prostate Cancer Foundation
of Australia through the Charity Golf
Day prior to the CMSF Conference,
and a raffle and silent auction at
the conference dinner. This year

we raised a total of $54,486, which
was distributed equally between

the two chatrities. AIST has been a
National Gold sponsor of the Mother’s
Day Classic, a fun run and walk to
raise funds and awareness for breast

Debi Bruce
Events Manager

cancer research since the event
began in 1998. We also support

the SuperFriend Foundation, an
industry initiative that promotes
awareness of mental illness and
aims to tackle the growing problem
of suicide in Australia.

In 2009, the ‘charities community

of interest’ was renamed Superlife.
The committee has been involved in
helping raise awareness and funds for
the three charities that AIST supports
throughout the year.

Superlife held a booth at the

annual CMSF 09 exhibition, where
representatives from the three
charities, as well as Women In Super
and the Mother’s Day Classic, were
able to further raise awareness and
talk to delegates about how they
can support the physical and mental
welfare of their members. Superlife
also raised awareness by distributing
information at AIST events and running
competitions at our conferences.

During the year, AIST supported the
United Nations High Commission for
Refugees (UNHCR) by providing a
donation in lieu of speakers gifts at all
our events and conferences.
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LEARNING AND PROFESSIONAL DEVELOPMENT

AIST has firmly established itself in the
superannuation industry as the leading
provider of quality education for both
trustee directors and fund staff.

2009 was another busy year for

the learning and professional
development department, as AIST
expanded its educational offerings
and introduced new delivery methods
aimed at making it even easier for
members to build and maintain their
knowledge and skills.

Trustee director education

AIST’s trustee director education
enjoyed solid uptake across Australia
during the year, with record
attendance at our topical Trustee
Toolkit and Trustee Twilight seminars.
Topics covered in 2009 included:
working with the Superannuation
Complaints Tribunal; fraud; managing
conflicts of interest; valuing unlisted
assets; maintaining brand loyalty;
trustee refresher; and credit ratings
explained.

Feedback from the trustee refresher
course — now part of AIST’s permanent
training offering - indicated that

this course comprehensively met
participants’ needs.

AIST has also received excellent
feedback on the Certificate of
Foundations in Trustee Governance
course. In 2009, this course was
recognised by Victoria University

as an elective unit of their MBA
program in addition to forming part
of the university’s new Graduate
Certificate in Superannuation
Management qualification, which
commences in 2010.

Responding to the increase in
demand for tailored board-training
solutions during 2009, AIST has
launched a new Board Insights series.
These consist of one-hour training
sessions on a range of pertinent issues
and are designed to be delivered in-
house at board meetings.

Compliance and
superannuation training

AIST’s RG146 course was enhanced
during 2009. Participants completing
AIST’s RG146 course are now halfway
to a Diploma in Financial Services
(Financial Planning) or to AIST’s

new Diploma in Financial Services
(Superannuation). AIST’s new RG146
upgrade course is a convenient way
for past participants of the RG146
course to upgrade their qualification,
refresh their knowledge, or commence
the diploma pathway.

AIST will commence a semester-based
delivery of the diploma units in 2010,
while also offering in-house courses.

AIST continues to assist many funds

with their ongoing Australia Financial
Services License (AFSL) obligations

to ASIC through our well-recognised,
long- running AFSL compliance and
professional development program.
This program includes induction training
and testing so that representatives
understand their regulatory obligations;
an annual verbal skills assessment

to identify any training needs that

may exist; and quarterly professional
development sessions to ensure
representatives who provide general
advice remain RG146 compliant.

In recognition of the increased skill level
of representatives and the number
of funds that are now providing



members with personal financial
advice, AIST will offer quarterly adviser
workshops in addition to the professional
development series in 2010. A panel of
industry participants has been formed
to give direction on suitable topics.

Specialised training courses

Funds are benefiting from increased
skills in the area of claims, assessment
by participating in AIST’s Assessing TPD
and Death Claims’ course. In 2010 an
advanced version of this course will be
designed and launched.

AIST’s Advanced Investment Principles,
Core Investment Principles, and ESG
courses are available on demand

for boards seeking appropriate
investment training.

AIST’s communication & presentation
skills, media, and negotiation skills
training courses help trustees and
fund staff improve their skills in these
important areas.

In 2010, AIST will also offer new one-
day defined benefits and retirement
courses.

All of the above courses can be
delivered in—house.

AIST Learning Online

2009 saw AIST launch a comprehensive,
user-friendly online learning program,
which now includes RG146 online,
AIST’s conferences, and other online
professional development courses.
This program allows participants to
earn CPD points by completing the
online assessments.

AIST’s Accreditation Program —
be recognised and rewarded

Members of AIST are automatically
enrolled in our accreditation
program, which has been significantly
enhanced for 2010. AIST members
will now be recognised for their
commitment to furthering their
education with the new designations:
Affiliate, Associate, and Fellow.

This program automatically records
all CPD completed with AIST and
members are invited to submit

details of CPD completed with other
providers. From 2010, AIST will fully
recognise any relevant qualifications
that you have completed with any
Registered Training Organisation, TAFE
or University.

Members may also be eligible for
rewards through AIST’s new loyalty
program.

Education Community of
Interest

In 2009, AIST formed Education
Community of Interest discussion
groups in Melbourne and Sydney for
superannuation professionals working
in member and staff education

roles. The purpose of these groups

is to facilitate discussion between

our member funds about the issues
that are currently of importance or
concern to those working in education,
and to assist in the provision of quality
education services.

Rachael Gallagher
Learning & Professional
Development Manager
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MEMBERSHIP SERVICES

Meredith Wall
Membership Services Manager

Despite ongoing industry consolidation
and the subdued business climate
following the global financial crisis,
AIST’s membership grew by a healthy
33.1 per centin 2009. This reflects the
strong rise in fund staff membership,
particularly from our long-standing
member funds who are increasingly
recognising the value of our services.

Member engagement continues to be
solid with record attendances at AIST
events and positive feedback on our
advocacy work and training services.
Representatives from member funds
continue to provide enthusiastic
support for our policy work. Member
meetings held across Australia this
year to discuss our Henry and Cooper
Review submissions were extremely
well-attended and the member input
proved invaluable.

AIST’s national membership base of industry, corporate, and
public-sector funds grew steadily in 2009, buoyed by a strong rise

in fund staff members.

AIST’s Communities of Interest
discussion groups

A key membership initiative for the
year was the introduction of AIST
Communities of Interest discussion
groups. These informal roundtable
meetings attracted participants from
all over Australia and involved most
member funds.

Currently, AIST has four Communities
of Interest discussion groups —
Compliance, ESG & Sustainability, BDM
(Business Development Managers),
and Member Education. This number
will expand when we include a new
Finance discussion group in 2010.

Compliance

Attendees are able to discuss their
concerns and issues with fellow
compliance professionals and in 2009
have had the opportunity to directly
discuss issues with representatives from
AUSTRAC, APRA, ASIC and the SCT.
Members of the group can provide AIST
with feedback on submissions currently
in progress and can request that AIST
seek clarification from regulators
regarding any legislative changes.

ESG and Sustainability

The ESG & Sustainability group
facilitates discussion and education
on sustainability issues facing funds
and their members. The members

of this group include ESG officers,
investment analysts and governance
managers, and discussions so far have
covered a wide range of issues from
communicating with members on ESG
issues, to carbon intensity of portfolios.

BDM (Business Development
Managers)

The BDM group meets every two
months to discuss issues affecting
funds and aims to increase dialogue
between funds on emerging industry
trends and best practice issues. The
group is open to BDM’s and customer
relations employees of AIST’s
member funds.

The Member Education Group

In 2009, AIST formed roundtable
discussion groups in Melbourne

and Sydney for superannuation
professionals working in member and
staff education roles. The purpose of
these groups is to facilitate discussion
between our member funds about
the issues that are currently of
importance or concern to those
working in education.

Finance

AIST will kick off 2010 with a new
Finance discussion group. The

group, to meet quarterly, will target
investment and finance professionals
within the super industry.

The Community

In 2009, AIST launched The
Community: an industry-first, online
discussion forum available only

to AIST members. The Community
provides superannuation professionals
with a secure and interactive forum
that encourages collaboration and
information sharing on current issues
affecting the industry.



AIST Educational
Scholarships

AIST has been extremely fortunate to
have the continued support of Tyndall/
Suncorp Investment Management
who have partnered with us to offer
the AIST educational scholarships
since 2006. In 2009, the trustee director
recipient was Cristina Cifuentes from
First State Super, while Peter Lunt from
VicSuper was the recipient from the
fund staff category.

AIST Awards for
Excellence

AIST’s Awards for Excellence - now
in their second year - were again

well supported by the industry and
attracted a high quality of entries.

The Awards presentation night at
Melbourne’s Sofitel - fast becoming
known as ‘Super’s Brownlow Night’ -
was a great success and proved

an emotional night for many of

our winners.

The Awards acknowledge the
enormous contribution of fund
staff working in the not-for-profit
superannuation sector.

Congratulations to the individual
award winners for 2009:

Super Business Development:
Justin Colley, Australian Catholic
Superannuation & Retirement Fund

Super Compliance Professional:
Rosalie Pilkinton, MTAA Super

Super Investment Professional:
Greg Nolan, CARE Super

Super Operations/Administration
Professional: Laura Wright, NGS Super

Super Marketing and Member
Services Professional:
John Sedawie, ESSSuper

Congratulations to the team award
winners for 2009.

Super Team Professionals: AMIST

Congratulations to our
communication award
winners for 2009:

Bronze award winners: Super SA
Silver award winners: HOSTPLUS
Gold award winners: UniSuper

Platinum award winners:
HESTA Super Fund

Trustee of the Year

2009 was a special year for AIST’s
unique Trustee of the Year award as
two trustees, Doug Fry (Tasplan) and
Bill Watton (Vision Super/VicSuper),
jointly won the award.

The Award - presented at CMSF every
year — acknowledges the commitment
and dedication of trustee directors to
the superannuation industry and the
not-for-profit sector in particular.

Doug has been the Chair of the
Tasplan board since 1995 and Bill was
on the board of Vision Super from
1991 and has been on the board of
VicSuper since 2004.

Both recipients won a scholarship to
attend AIST’s Global Dialogue in Hong
Kong in 2010.

Team AIST at Mother’s
Day Classic

AIST has supported the Mother’s Day
Classic, run by Women in Super, as

a national gold sponsor since 1998.
In 2008, AIST decided to expand its
profile by introducing “Team AIST”,
made up of AIST members, their
families and friends.

To help with our profile, our very own
“Pink Man” (Peter Tagg, AIST Training
Consultant) ran for AIST for the first
time in 2009 and raised in excess of
$600 for the National Breast Cancer
Foundation.

To date, Women in Super, through
MDC, has raised $5.4 million for breast
cancer research.

Super Talk

AIST’s membership newsletter
continues to improve in the quality of
the information delivered and in the
look and feel of the publication.

The purpose of the newsletter is to
provide our members with a light
hearted round-up of AIST’s activities
throughout the year.

In the twice-yearly publications of
2009, we covered the retirement age
debate, preservation age, switching,
the Cooper Review, trustee boards,
the performance of not-for-profit
trustees, CMSF, Team AIST, and the
Mother’s Day Classic. Profiles included
dual winners of Trustee of the Year,

Bill Watton and Doug Fry, and Frank
Gayton from IFFP,



CORPORATE SERVICES

AIST’s new-look corporate services department provides a team of
dedicated specialists to meet the challenges of supporting AIST’s many
and varied services to members

The formation of a new Corporate of internal processes, implementation
Services department in 2009 has of new financial systems and the
resulted in AIST significantly enhancing development and delivery of a

its internal operations in the areas coordinated marketing strategy in 2010.

of finance, data management,

. i . The Corporate Services team is
information technology, marketing,

looking forward to building on its

and design. successful beginnings in 2009 and
Since its establishment in August 2009, continuing its efforts to improve the
Corporate Services has successfully internal services that underpin AIST’s
coordinated the upgrade of AIST’s initiatives into the future.

membership database to streamline
data management, facilitate better
member communication, and
increase functionality for the future.

Katiana Velcek Corporate Services has also Katiana Velcek
Corporate Services Manager . Corporate Services Manager
commenced a major redevelopment

of AIST’s other online systems, Stephen Miller
beginning with the introduction Finance Manager
of a new content management

system (CMS) for the AIST website,

Introducing the all-new
Corporate Services team

Jennifer Zammit

. . . Assi A
development of an industry-first online ssistant Accountant
discussion forum (The Community), Brian Sprague
and aredesign and launch of a new Accounts
and improved AIST website. Rob Demasi
Corporate Services is dedicated Marketing Officer

to further refining AIST’s systems to
improve service delivery to AIST
members. Future projects include the
implementation of a number of key Mark Li

and continuing improvements to the Web & Design Officer
membership database, refinement

Shae Reynolds
E-Marketing & Design Officer

Hanina Rind
Database/IT Systems Administrator

Anne Chelvarajah
Data Processor

Rhonda Ison
Receptionist/Data Processor




COMMITTEE CHAIR REPORTS

POLICY COMMITTEE

If superannuation was a country,

the Lonely Planet guide would have
entire chapters devoted to two words:
change and review.

Anyone who has worked in
superannuation knows that change
has been a constant — often for good,
but sometimes to the detriment of
members of our funds.

This past year has been a vintage
year, with three ‘reviews’ running
simultaneously: Labor parliamentarian
Bernie Ripoll’s investigation into shonky
financial advice practices; Treasury
Secretary Ken Henry’s review into the
tax system and generational change;
and former Federal regulator Jeremy
Cooper’slook at Australia’s overall
superannuation structure.

The outline of Ripoll and Henry’s
thinking is already public. Cooper’s
cogitations are yet to come.

What is a constant in all these
investigations, inquiries and reviews is
that AIST has buckled on its armour and
got to work on behalf of millions of our
super fund members to put our case.

Over hundreds of pages, supported
by months of policy meetings, thinking
and drafting, we’ve put forward what
is essentially a simple proposition

- no change should happen that
undermines the efficient working of
the world-class ‘profit for members’
superannuation model, which we
know and care about.

We plan to be around for a long,
long time to come.

Gerard Noonan
Policy Committee Chair

SPECIAL PROJECTS COMMITTEE

A key focus of the Special Projects
Committee during 2009 was the
development of the program for the
third Global Dialogue to be held in
Hong Kong from 30 May to 4 June 2010.
The program — compiled with input
from AIST members and our industry
partners — is expected to be finalised
early in 2010.

So far the conference has attracted
international participants from
Hong Kong, Korea, Vietham, China
and Malaysia.

Speakers have been asked to
address issues of investment,
property development, legal
requirements, sustainability and
banking. Participants will hear of
successful (and not so successful)
investment vehicles and be able to
partake in briefings on retirement
income provisions, population issues,
governance and climate change.

Meanwhile, back home, AIST began
work on a new Super Traineeship
program to be overseen by the AIST’s
learning and professional development
department. The program — which

has already attracted interest from
several member funds —provides an
opportunity for employers to enrol a
suitable staff member in a tailored
training course that includes a Diploma
of Financial Services (Superannuation)
and other specialist subjects.

At the completion of the program,
AIST anticipates announcing the return
of the Super Cadets Program for 2011.

The Special Projects Committee
records its thanks to everyone
associated in making the International
Corporate Governance Conference
(ICGN) held in Sydney in July this year
such a wonderful success. AIST, with
ACSI, were the co-hosts of ICGN and
the AIST events team played a key role
in its organisation.

Mawvis Robertson
Special Projects
Committee Chair
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2009 AIST REGISTERED SUPERANNUATION FUNDS

ACP Retirement Fund

AGEST

Akzo Nobel Coatings Superannuation Fund
AMIST Super

ANZ Australian Staff Superannuation Scheme
ARIA

Asset Super

Auscoal Superannuation Fund

AUSfund

AustralianSuper

Australian Catholic Superannuation & Retirement Fund
Australian Christian Superannuation
Australian Post Superannuation Scheme
Australian YMCA Superannuation Fund
AustSafe Super

AUST(Q)

AvSuper

BUSS(Q)

CARE Super

Cbus

Christian Super

Clough Superannuation Fund

Connect Superannuation Fund

Cuesuper

Electricity Supply Industry Supperannuation Fund
ESSSuper

Energy Industries Supperannuation Fund
Equipsuper

First State Superannuation Scheme
FIRSTSUPER

Foster’s Group Superannuation Fund

GESB

Harwood Superannuation Fund

Health Industry Plan

Health Super Fund

HESTA Super Fund

Holden Employees Superannuation Fund
HOSTPLUS

IAG & NRMA Superannuation Fund

IBM Australia Lmited Superannuation Fund

IRIS Super

Legalsuper

Local Super (SA/NT)

Local Government Superannuation Scheme (NSW)
LUCRF Super

Maritime Super

Meat Industry Employees Super Fund

Media Super

Military Superannuation & Benefits of Trustees No.1
MTAA Superannuation Fund Pty Ltd

Nambawan Super Limited

National Catholic Superannuation Fund
Nationwide Superannuation Fund

New Zealand Fire Service Superannuation Scheme
NGS Super

Northern Territory Government Public Authorities’
Superannuation Scheme

Prime Super

Professional Associations Superannuation Limited (PASL)
QIEC Super

REI Super

REST Superannuation

Retirement Benefits Fund Board (TAS)

SA Metropolitan Fire Service Superannuation Scheme
Shell Australian Superannuation Fund

SPEC Super

State Super (SAS Trustee Corporation) NSW
Statewide Superannuation Trust (SA)
Sunsuper

Super SA

Tasplan

Telstra Super

Toyota Australia Superannuation Fund
Transport Industry Superannuation Fund
TWUSUPER

UniSuper

Uniting Church in Australia Beneficiary Fund
VicSuper

Vision Super

WA Local Government Super Plan

West Super Plus

Westscheme



AIST INDUSTRY PARTNERS 2009

AIST would like to acknowledge and thank its 2009 Industry Partners for their going support.

Conference of Major
Superannuation Funds 09:
Platinum - AllianceBernstein

Platinum - Barclays Global Investors
Platinum - Bridgewater Associates
Platinum - Superpartners

Gold - AAS

Gold - J.P.Morgan

Gold - QIC

Silver - AMP Capital Investors

Silver - Greenpark Capital Limited
Silver - Industry Funds Management
Silver - Lazard Asset Management
Pacific

Bronze - BNP Paribas Securities
Services

Bronze - BNY Mellon Asset
Management

Bronze - ME Bank

Bronze - Pillar Administration

Bronze - SuperRatings

Supporting - Henry Davis York Lawyers

Supporting - HSBC Global Asset
Management

Supporting - Hyperion Asset
Management

Supporting - Pinnacle Investment
Management

AIST Superannuation Fund
Governance Conference 09:

Gold - Holding Redlich Lawyers
Gold - PricewaterhouseCoopers
Gold - Russell Investments

Silver - Department of Industry,
Innovation, Research and
Development

Silver - Rice Warner Actuaries
Bronze - Watson Wyatt

AIST Superannuation
Administration Symposium 09:

Gold - Pillar Administration
Gold - Superpartners

Silver - The 1Q Business Group
Bronze - AAS

AIST Australian Super
Investment Conference 09:

Diamond - Industry Funds
Management

Platinum — Apostle Asset Management

Platinum - HSBC Global Asset
Management

Gold - AFM Investment Partners
Gold - BNY Mellon Asset Management
Gold - Challenger

Gold - Pinnacle Investment
Management

Silver - Franklin Templeton Investments
General - Hastings Fund Management
General - Schroders

General — Superpartners

General - T.RowePrice

AIST Superannuation Insurance
Symposium 09:

Platinum - MetLife

Gold - Commlnsure

Gold - Tower

Silver — AIA
Silver — AXA

Silver - MLC
Bronze - IFS Insurance Broking

General - IUS

AIST Awards for Excellence
Communication Awards for
Excellence - ME Bank

Super Business Development Award for
Excellence - Shed Enterprises

Super Compliance Award for
Excellence - KPMG

Super Investment Award for
Excellence - Deutsche Asset
Management

Super Operations/Administration
Professional Award for Excellence -
Superpartners

Super Marketing Professional Award
for Excellence - SuperRatings
Super Team Award for Excellence -
Industry Fund Services

For all events:
Print — Currency Communications
Media - Investment & Technology

AIST Luncheons 2009:

Deutsche Asset Management

Lend Lease Investment Management
Macquarie Fund Group

Russell Investments

Educational Scholarships:

Tyndall/Suncorp Investment
Management

Budget Breakfast:
Watson Wyatt
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